Santa Clara University J-1 Insurance Enrollment Help Manual

Questions? Contact: Andrea Muilenburg (amuilenburg@scu.edu) or Sarah Bonnel (sbonnel@scu.edu)

On the main page, you will be prompted to create a login.
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Once you have created a login, you will need to enroll in your insurance plan. Select ISS Enroll from the left hand menu:
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Input the required personal information.
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NOTE: The Host Institution Information will be Santa Clara University 500 EI Camino Real, Santa Clara, CA 95053
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VERY IMPORTANT: Your plan effective dates MUST cover all the days that you plan to be in the U.S. (you can bases these on your
arrival and departure dates from your flight information).

VERY IMPORTANT: You MUST select the SILVER plan. No other plan will be accepted by SCU. Additionally, no refunds are given,
so if you accidently enroll in the wrong plan, you will be required to re-enroll in the silver plan at possible additional cost.

NOTE: the Beneficiary Information should be for a family member who would be the Beneficiary of any life insurance benefits.
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Once you complete the Personal Information, you will have a chance to review everything.
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Upon review, you will be asked to provide payment for your insurance coverage. You may pay via credit card.
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Once you have completed enrollment and payment, you will see a confirmation screen. Within 24 hours of submission you will receive
a confirmation email, which includes login information and instructions on how to access your proof of insurance (this can also be

accessed under “My Account” from the left hand menu after you’ve logged in).




