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“How do I…?” 

Log in 
1. Go to www.gallagherstudent.com/scu. 
2. On the top right corner of the screen, click ‘Student Login’. 
3. Follow the login instructions. 

Enroll 

1. Go to www.gallagherstudent.com/scu. 
2. On the left toolbar, click ‘Student Waive/Enroll’. 
3. Log in (if you haven’t already). 
4. Click the ‘I want to Enroll’ button. 
5. Follow the instructions to complete the form. 
6. Print or write down your reference number. 

Enroll my dependents 

1. Go to www.gallagherstudent.com/scu. 
2. On the left toolbar, click ‘Dependent Enroll’. 
3. Log in (if you haven’t already). 
4. Follow the instructions to complete the form and submit payment. 
5. Print or save a copy of the confirmation page. 

Waive 

If your current insurance plan is comparable to the Student Health Insurance Plan: 

1. Go to www.gallagherstudent.com/scu. 
2. On the left toolbar, click ‘Student Waive/Enroll’. 
3. Log in (if you haven’t already). 
4. Click the ‘I want to Waive’ button. 
5. Follow the instructions to complete the form. 
6. Print or write down your reference number.  Receipt of this number only confirms 

submission, not acceptance, of your form. 

Change my Form after it’s 
submitted 

If it is before the waiver/enrollment deadline: 

1. Go to www.gallagherstudent.com/scu. 
2. Log in (if you haven’t already). 
3. On the left, click ‘View My Submitted Forms’. 
4. Select the form you want to edit. 
5. Update the form as needed. 
6. Click ‘Submit Edit’. 

After the wavier/enrollment deadline, forms cannot be edited. Please contact Customer 
Service if you have any issues. 

Print an ID card 

ID cards are usually available 5-7 business days after your eligibility is confirmed. 

1. Go to www.gallagherstudent.com/scu. 
2. On the left toolbar, click ‘Account Home’. 
3. Log in (if you haven’t already). 
4. You will be redirected to the ‘Account Home’ page, then click on ‘Generate ID Card’ 

under ‘Coverage History’. 

Obtain a tax form 
Tax forms are mailed to the address on file by either the Insurance Carrier or the Claims 
Administrator. Please refer to the Important Contact Information Section of this document for 
further information. 

Print a Verification Letter 

Verification Letters are usually available 5-7 business days after your eligibility is confirmed. 

1. Go to www.gallagherstudent.com/scu. 
2. On the left toolbar, click ‘Account Home’. 
3. Log in (if you haven’t already). 
4. You will be redirected to the ‘Account Home’ page, then click on ‘Verification Letter’ 

under ‘Coverage History’. 

View my account 1. Go to www.gallagherstudent.com/scu. 
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information 2. Log in (if you haven’t already). 
3. You will be redirected to the ‘Account Home’ page where you can see your current 

coverage, claims ID number, and contact information. 

Change my address 

1. Go to www.gallagherstudent.com/scu. 
2. On the left toolbar, click ‘Customer Service’. 
3. Under the ‘Choose Help Topic’ dropdown, select ‘Address Change’. 
4. Complete the required fields. 
5. Click ‘Submit’. 

Make sure you also notify your school of your address change. 

Find a Doctor Go to www.gallagherstudent.com/scu and click on ‘Find a Doctor’. 

Find a Participating 
Pharmacy 

Go to www.gallagherstudent.com/scu and click on ‘Pharmacy Program’. 
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Important Contact Information 
 

Information Needed Who to Contact Contact Information 

Questions about enrollment, 
coverage, or ID cards 

Gallagher Student  
Health & Special Risk 

Gallagher Student Health & Special Risk 
500 Victory Road 
Quincy, MA 02171 
Website: www.gallagherstudent.com/scu, click the 
‘Customer Service’ link 

Questions about benefits, 
claims, and claims payments 

 

UnitedHealthcare 
StudentResources 

UnitedHealthcare StudentResources 
P.O. Box 809025 
Dallas, TX 75380-9025 
Phone: 1-866-948-8472 
Email: GKClaims@uhcsr.com 
Website: www.uhcsr.com 

Questions about preferred 
providers 

UnitedHealthcare Choice Plus 
Phone: 1-866-948-8472 
Website: www.gallagherstudent.com/scu, click ‘Find a 
Doctor’ 

Questions about 
participating pharmacies 

UnitedHealthcare Pharmacy 
Network 

Phone: 1-855828-7716 
Website: www.gallagherstudent.com/scu, click 
‘Pharmacy Program’ 

Questions about tax forms 
UnitedHealthcare 
StudentResources 

UnitedHealthcare StudentResources 
P.O. Box 809025 
Dallas, TX 75380-9025 
Phone: 1-866-948-8472 
Email: GKClaims@uhcsr.com 
Website: www.uhcsr.com 

Questions about Voluntary 
Dental 

Delta Dental Phone: 1-800-422-4234 

Questions about Gallagher 
Student Complements 

EyeMed (Discount Vision), 
Basix (Dental Savings), and 

CampusFit 

EyeMed 
Phone: 1-866-839-3633 
Website: www.enrollwitheyemed.com 
 
Basix and CampusFit 
Phone: 1-888-274-9961 
Websites: www.basixstudent.com and 
http://campusfit.basixwellness.com 

Worldwide assistance 
services (medical evacuation 

and repatriation) 
UnitedHealthcare Global 

Toll-free within the United States: 
1-800-527-0218 
 
Collect from outside of the United States: 
1-410-453-6330 
 
Email: assistance@UHCGlobal.com 

Questions about assistance 
programs 

Nurseline & Student 
Assistance 

Phone: 1-877-643-5130 

Questions about telehealth 
services 

Healthiest You 
Phone: 1-855-224-4875 
Website: www.telehealth4students.com 

 


