
PLEASE READ: CAPS at Santa Clara University does not endorse any provider on this referral list and 

does not guarantee the accuracy or completeness of the information contained therein. CAPS also 

understands that the counseling relationship is one of the most important aspects of 

counseling. Therefore, we encourage you to speak with a referral on the phone and ask 

questions that may help you to determine if that particular provider might be a good match for 

you.  

 

* Providers who are starred have attended one of The Cowell Center's networking events and have 

expressed an interest in working with SCU students. 

Chronic Pain/Illness 

Rep Name Degree Address Org Phone Insurance Taken 

*Ahuva Faraji LMFT 2500 Hospital Dr., 
Building 1, Mountain 
View, CA 94040 

(650) 479-4714 In process of applying to Cigna, 
Anthem Blue Cross, and Aetna 

*Barbara 
Hoffman 

LMFT 2660 Solace Place, Suite 
A, Mountatin View, CA 
94040 

(650) 625-8850 Blue Shield/Magella, Calremont EAP, 
Sutter EAP 

*Kate Young PhD 4585 Stevens Creek 
Blvd, Ste 101, Santa 
Clara, CA 95051 

408-409-3964 None; will give patients 
documentation for reimbursement 
fron insurance carrier 

*Kathleen 
Russ 

LMFT 15810 Los Gatos Blvd., 
Los Gatos, CA 95032 

(408) 219-2467 None 

*Melanie 
Cauble 

LMFT 1174 Lincoln Ave. Ste. 3, 
San Jose, CA 95125 

(408) 418-6638 Superbill 

*Sandy Chin  PhD 100 N Winchester Blvd, 
Ste 369, Santa Clara, CA 
95050 

408-314-4522 Aetna, Cigna, VCP (Victim Witness), 
and all other PPO's (BC/BS, UBH, etc) 

*Stacy 
Brittain 

LMFT 748 Mercy Street, 
Mountain View, CA 
94041 

650-961-5798 None personally, but many therapists 
at the center take most insurance 
policies  

Alison 
Bateman 

PhD 920 Saratoga Ave. Ste 
105C, San Jose, CA 
95129 

650-575-3852 No 

Berdeen 
Coven 

PhD 901 Campisi Way, Suite 
310, Campbell 

408-255-1884 all major companies 

Carole Tait 
Starnes 

LMFT 1101 S. Winchester, H-
186, San Jose, CA 95128 

408-720-8107 Cigna, Blue Cross, HN, Blue Shield, 
Blue Cross/BlueShield, Aetna 

Deb Burgard PhD 5050 El Camino Real, 
Suite 202, Los Altos, CA 
94022 

(650) 321-2606 No contracted insurance plans 



Chronic Pain/Illness 

Rep Name Degree Address Org Phone Insurance Taken 

Debra 
Mendlowitz 

PhD 137 B. Hamilton Ave 
#206, Campbell, CA 
95008 

408-254-2296 Yes 

Elizabeth 
Leonard-Iso 

LMFT 830 Hillview Ct, #260 
Milpitas, CA 95035 

408-946-2399 BlueCross/BlueShield, Aetna, Victim 
Witness, Magellan, Concern EAP 
MHSA 

Evelyn Solis LMFT 2391 The Alameda Ave, 
Suite 110, Santa Clara, 
CA 95050-6011 

408-380-3040 United Healthcare, Anthem, Aetna, 
MHN, Cigna, BlueShield of California, 
Magellan, Claremont EAP, 
Multiplan/PHCS 

Gail Jones LCSW 830 Hill View Ct, Suite 
260, Milpitas, CA 95035 

408-946-5757 MHN, Magellan, UBH, BlueCross 
BlueShield 

Jack 
Weitzman 

LCSW 1153 Lincoln Ave, San 
Jose, 95125 

408-247-5600 Most Accepted 

John Sorrell PhD 439 Grand Ave. Suite 
#203 South San 
Francisco, CA 

(650) 773-4764  

John T. Sorrell PhD 439 Grand Ave #203, 
Burlingame, CA 94010 

650-773-4764 None; will give patients 
documentation for reimbursement 
fron insurance carrier 

Lisa A. Keller PsyD 16450 Los Gatos Blvd, 
Suite 212, Los Gatos, CA 
95032 

408-656-5815 Aetna; CA Victim/Witness Programs; 
MHN; APS 

Lisa Alcala LMFT  408-230-8421 BlueShield, Aetna, Cigna, First Health, 
Humana, PHCS, GEHA 

Patricia Ann 
Bossert 

LCSW 3190 S. Bascom Ave., 
Ste. 180, San Jose, CA 
95124 

408-626-7330 Anthem Blue Cross, Blue Shield, 
Aetna, Magellan 

Ruth Bristol LMFT 3435 Birchwood Lane, 
San Jose, CA 95132 

408-506-9776 
(CELL) 

All Major 

Shirley L. 
Loffar 

PhD 160 Saratoga Ave, Ste 
210, Santa Clara, CA 
95051 

408-248-6604 
x30 

Cigna, Aetna, BlueShield, MHSA, PHCS, 
APS, and others 

Toby 
Borheady 

LMFT 3880 S. Bascom Ave. Ste 
212, San Jose, CA 95124 

408-431-5551 UBH, Aetna, Cigna, MHN, Magellan 

Yelena Alper LCSW 1250 Oakmead Parkway 
Ste. 210, Sunnyvale, CA 
94306 

408-507-5440 UHC, Aetna, Cigna, BlueCross 
BlueShield, Health Net, Magellan 

 

*Providers who are starred have attended one of The Cowell Center's networking events and have 

expressed an interest in working with SCU students. 


